Email: feedback@chessington.co.uk 

Chessington World of Adventures Resort
Leatherhead Road
Chessington
Surrey
KT9 2NE

Dear Chessington World of Adventures Customer Services,

SECOND REQUEST – FORMAL COMPLAINT – RESPONSE REQUIRED

I submitted the attached formal complaint on [DATE]. 

Chessington's published customer-service information states that emails are typically responded to within seven days. I have not yet received a substantive response. 

Please acknowledge my complaint, provide a case reference and confirm when I will receive your response.
.
Yours faithfully,

[NAME]

[ADDRESS]

[BOOKING REFERENCE]
